
Introduction to

First Day Complete

at the BSC Bookstore!



First Day Complete @ BSC

• Required textbooks are INCLUDED with tuition!

• Student follow instructions on an email sent 30 days before class starts to place their order

• Reminder email sent every other day until order is placed

• Receive an email when order is ready

• Be prepared to show us the email or have info from it. It’s how we find your order!

• All books that can be rented are rentals

• We will send multiple reminders throughout the term for this

• Best thing to do is bring back ALL your books and we can go through them for you!

• If the student changes their schedule, they will get another email

• “Changes to your Course Materials”

• Again, reminder email every other day until order is placed

• If the student is getting emails from the bookstore, then there is probably SOMETHING they need to do!



First Day Complete Email Examples

Goes out 35 days before 
term starts. 

That mean JULY 20th for 
the Fall Term!



First Day Complete Email Examples

Goes out 30 days before 
term starts. 

That mean JULY 25th for 
the Fall Term!



First Day Complete Email Examples

Goes out 1 – 3 days after 
a schedule change 


